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ONLINE COURSE SYLLABUS 
12295 CSD-11500-03I, Introduction to Communicative Disorders 

Spring 2016 

Welcome! 
Welcome to Introduction to Communicative Disorders (CSD 115) Online! This course will 
acquaint you with the various speech, language, and hearing problems that interfere with 
successful communication. 

 

Course Description. 
Introduction to Communicative Disorders covers the nature, symptoms, and causes of 
communicative disorders and the principal methods used for remediation. This three credit hour 
course provides an introduction to the field of communication sciences and disorders (CSD), 
and is required for all CSD majors. It is also required for early childhood education majors, birth 
to 5 option. This online course is presented through streaming narrated lecture. Students will 
benefit from extensive video examples of the disorders presented, as well as customized 
learning activities and “hands on” assignments. Topics are covered using PowerPoint with 
instructor narration in the form of a video file (.mp4) and students will be provided with lecture 
notes (.pdf) that may be printed for note-taking. 

Course and Instructor Information. 
Instructor’s Name. 

Dr. Joy Musser, Ph.D., CCC-SLP.  Instructor web page 

Office Hours.   

Office hours will be held via the Online Office at the Blackboard course site. Students may 
expect a response within 48 hours. Please note: The instructor will not be on campus this 
semester. 

Online Office. 

Students should post questions of general interest any time in Dr. Musser’s Online Office 
in Blackboard Learn; replies also will be posted here so that all students can see the 
answers.  But if the nature of the question or concern is more personal or a student is 
not comfortable having classmates see the message, the student should use another 
means of communication. 

Campus Office. 

The department of Communication Sciences and Disorders (CSD) is located in Neff Hall, 
279C. The instructor will not be on campus this semester. However, a virtual meeting 
can be arranged if students wish. Students may leave a message for the instructor by 
contacting Joanne Blosser, administrative assistant for CSD, at (260) 481-6410.  

Online Communication Tools. 

Joy
Sticky Note
Media is embedded throughout the lectures demonstrating normal and disordered aspects of communication.
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Lab activities give learners the opportunity to apply their knowledge in practical, "hands on" ways.
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Students have a variety of online communication tools in Blackboard: Announcements, 
Discussion Board (DB), and the Online Office. Students are encouraged to use these tools 
and reserve emailing the instructor after thorough review of these areas to verify the 
question/topic has not already been discussed.  Students may contact the instructor via 
email with personal issues or topics they wish to remain confidential. Students may expect a 
response within 48 hours. Students are responsible for any messages, including 
assignments and schedule changes, the instructor posts in the Online Office, makes in 
Announcements, or sends via email. 

Blackboard Learn. 

Students can access the course through Blackboard Learn or MyIPFW.  Students have the 
flexibility to study and participate according to their work and personal schedules within each 
week of study.  However, assignments still must be completed by their required due dates.  
The challenge is to dedicate the required time and balance personal schedules.  This 
syllabus, including the schedule and due dates, presents an optimal timeline to follow in 
order to manage time effectively. Students are encouraged to study assigned materials and 
actively participate in all forms of instruction.  Students will be expected to submit all 
assignments through the online course site and to actively post messages and replies in 
assigned discussion areas.  Students are encouraged to monitor the class site frequently, 
including checking Announcements and periodic check-in at the Online Office to see if any 
new information has been posted. 

Course Dates and Times.   
This course follows IPFW’s academic calendar with regard to start/end date. This course will be 
taught as a fully online course in the Blackboard Learn course management system.  All course 
materials will be posted at the Blackboard course site, including the syllabus, schedule, 
assignments, and grades.  While students have a lot of flexibility in course study and meeting 
time, they will be expected to study, including homework assignments, and to participate in the 
online class, as much as would be expected if the class were meeting in a campus classroom 
space.  This means planning about 2-3 hours of study time per week, and instead of classroom 
meetings, planning three discussion hours per week.” 

Online Learning and Library Support.   
Students in an online course are expected to have basic proficiency in several areas, such as 
proficiency in the use of computers, browsers, and online searches in the library.  It is the 
responsibility of the student to possess or develop technology skills needed to succeed in an 
online environment. The instructor is not responsible for providing instruction related to online 
use, navigation, or trouble-shooting. However, students have many resources available to 
ensure success in an online course.   

Students needing help with, for example, logging in to an online course, submitting an 
assignment on Blackboard, sending an email to the professor or classmate, checking grades, or 
replying to a discussion board, can go to this helpful page and select IT Services Knowledge 
Base to find tutorials with pictures and training videos.  

Students whose question isn't addressed on those pages, will need to contact the IT Services 
Help Desk by emailing helpdesk@ipfw.edu or calling 260-481-6030. Students can also get free 
training by attending a workshop in a computer lab; information can be found here. 

See below for helpful resources.  

Online Learning Expectations 
Online Learning;  
Online Learning FAQ;  
Online Learning Technical Troubleshooting;  

Joy
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Blackboard and Computer Training 
Welcome to Blackboard Help for Students!; 
Lynda.com (Web Training Link);   
STEPS Computer Workshops (STEPS = Student Technology Education ProgramS).  

Help and Troubleshooting 
Information Technology Services;    
Email IT Services Help Desk;  
ITServices Help Desk. 

 
Helmke Library: The library website offers 24/7 access to research tools, databases, e-books 
and journal articles. While the library is under renovation, you'll be able to access books, 
laptops, reserves, and librarians in the library annex near the main entrance. Assistance will 
also be available on the Skybridge and via the online Ask-A-Librarian service. Need 24/7 
computer space? Check the Helmke Library Refresh page for a list of available spaces. 

Contact: 260-481-6505; library.ipfw.edu 
  
The Writing Center (CASA): The Writing Center provides peer consultations for all phases of 
the writing process for all IPFW classes. Consultations are available face-to-face and through e-
mail. The website provides more information on specific services and includes useful Links & 
Handouts to support the writing process. 

 During library renovations, the Writing Center is located in Kettler Hall G21.  Call 260-481-
5740 or e-mail writingcenter@ipfw.edu for more information. 

Course Goal. 
The purpose of this course is to acquaint you with the various speech, language, and hearing 
problems that interfere with successful communication. 

Learning Objectives. 
At the end of this course, the successful student will be able to accomplish the following 
objectives. 

Objective 1.  The student will demonstrate when and to whom to refer persons who 
have communication disorders. 

Objective 2.  The student will demonstrate strategies to facilitate communication with 
persons who have communication disorders. 

Objective 3.  The student will describe characteristics of typical/atypical speech, 
language, hearing and swallowing. 

Objective 4.  The student will describe how to effectively include a person with 
communication disorders in conversation and social situations. 

Requirements: 
Required Study Materials. 

Owens, R., Metz, D., & Farinella, K. (2015). Introduction to Communication Disorders: A 
Lifespan Evidence-Based Perspective (5th Edition). Boston: Allyn & Bacon.  

ISBN 978-0133352030. 

Note: Reading assignments are also provided for the 4th edition of this text. 

 

Joy
Sticky Note
Learning objectives are posted within each Module for quick reference.
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This text is also available as an e-Text ($86.00) as well as an e-Text plus 3-hole punched 
loose leaf copy package ($110.07). If you would like to go online and purchase access, please 
go to: Pearson eText Options and select Register as a Student. You will then be directed to 
select the e-Text you would like to purchase and be taken to a payment screen. 

Copies of the text are on reserve in the CSD Library in Neff 274, as well as on reserve in 
Helmke Library Helmke Reserves Express 

Software and Technical Programs. 

Course documents are in PDF file formats. Students will need Adobe Reader in order to 
view these files. Students should use Mozilla Firefox, as it works well with Blackboard Learn 
for most applications, especially for videos.  

Assessment and Discussion Focus. 

Students will first use the Discussion Board at the start of the course, in order to introduce 
themselves. Module 1 contains an Assignment that will ask students to demonstrate their 
critical thinking skills in order to answer the reflection questions (Assignment 1). Module 3 
contains a Discussion Board Assignment in which students are asked for their basic 
understanding of a specified disorder. In a follow up to this thread, students will be asked to 
reflect upon what they have learned in that topic and how their understanding of the disorder 
has changed or grown from their initial post. The “Lab” Assignments (Assignments 2, 3, 4, 7 
and 8) are case-based learning activities. Expectations of each are detailed within the 
assignment directions, including how a student can receive full credit.  

Assignments. 

This course requires a variety of assignments that promote the IPFW Baccalaureate 
Framework foundations including short answer reflection, labs, listening assignments, and 
discussion board posts. Directions are provided for each within the course modules and 
must be submitted through the Blackboard Learn course site as specified. It is expected that 
submissions will be proof-read for spelling and grammar. The assignments are designed to 
help the student confirm the acquisition of knowledge and integrate the content covered 
within lectures and reading assignments, and demonstrate critical thinking and problem 
solving. Students will gain a sense of community directly related to the course objectives 
(see especially #3 and 4).  

All course assignments must be submitted through the Blackboard Learn course site 
according to the directions posted for each assignment. Assignments are also listed under 
“Printable Course Schedule” within the Blackboard Learn menu. Please refer to the Course 
Schedule for due dates. 

Discussion Board: [DB: Introductions] Points: [5] 

Assignment 1:  [Effects of Communication Disorders Reflection] Points:  [5]  

Assignment 2:  [Articulation Lab] Points:  [20]  

Assignment 3:  [Language Lab] Points:  [30]  

Discussion Board: [DB 2a] Points: [5] 

Assignment 4:  [Dysfluency Listening Assignment] Points:  [10]  

Discussion Board: [DB 2b] Points: [5] 

Assignment 7:  [Swallowing Lab] Points:  [20]  

Assignment 8:  [Motor Speech Lab] Points:  [10]  

Quizzes and Exams.  

Joy
Sticky Note
Students appreciate the variety of text options and prices, and benefit from choosing the method that works best for their learning style.
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Sticky Note
Other modes of assessment are described, including discussion board posts and reflection questions, lab assignments, as well as quizzes and exams.
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Sticky Note
The printable course schedule is posted within each course in table format for quick reference of each Module's requirements.
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There will be one quiz and three exams that occur at the end of each Module. The content 
will cover the Module’s material. These are timed. The format consists of multiple choice, 
true/false, and short answer questions. Responses that contain obvious copied/pasted 
lecture material or “Googled” answers will be penalized! Make-ups are not permitted, 
unless you have obtained prior permission by the instructor. A list of quiz/exam topics by 
module is provided below, as well as under “Printable Course Schedule” within the 
Blackboard Learn menu. Please refer to the Course Schedule for due dates. 

Quiz 1:  [Hearing] Points:  [30]  

Exam 1:  [Articulation and Language] Points:  [40]  

Exam 2:  [Module 3 Units] Points: [50]  

Exam 3:  [Module 4 Units] Points:  [60]  

Grades. 

All assignments must be submitted by the due date listed. Late assignment submissions 
(labs) will incur a 10% point deduction for every day late. Discussion Board assignments 
will receive zero credit for posts made after the due date. Students submitting group work 
will receive the same grade across group members, with no exceptions. Grades are based 
on the accumulation of points, out of 290 possible points. Grades and feedback are 
assignment dependent and but in general, will be released within 48 hours after the due 
date. Students may follow their running total grade in the Blackboard Learn “My Grades.”  

The following grading scale below shows the grade earned for different percentages of 
total possible in the course.   

Joy
Sticky Note
Grading policies are clearly stated, including late submissions.
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Course Policies. 

Class Attendance:   

Students are expected to complete assignments by the due date and plan accordingly (i.e 
submit assignments/exams early) if they have a conflict with the due date. Students are 
expected to inform me of planned absences before they occur, or extenuating 
circumstances as needed. Make-ups or waived late penalty are at my discretion. Any 
documentation for excused absences must be submitted within 48 hours of the excuse date. 
No excuses will be accepted after the last day of classes.  

Illnesses and Anticipated Absences: 

Students are expected to complete assignments by the due date and plan accordingly (i.e 
submit assignments/exams early) if they have a conflict with the due date. In the event of 
illness, students must contact the instructor as soon as possible to explain the 
circumstances surrounding a late submission and request an extension. Extensions are at 
the discretion of the instructor. Students with planned or extended absences must contact 
the instructor as soon as possible to arrange an early submission date. Extensions and 
make-ups are at the discretion of the instructor.  

Late Work: 

Late lab submissions will incur a 10% point deduction for every day late. Discussion board 
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assignments posted after the due date will receive zero points. All course requirements, 
including proof of excused absence(s) must be submitted by the last day of classes in order 
to be considered for a passing grade and completion of course requirements.  

Basic Requirements for Course Assignments:  

File Types.   

All Assignments must be submitted at the Blackboard Learn site where indicated. 

Length. 

Length of responses vary by assignment. Instructions are provided for each. 

Format.   

It is expected that all submissions will be checked for spelling and grammar. 
Typos/misspellings are subject to point deduction. Assignment instructions will specify 
answer format (list/state, describe, explain, etc.) 

Content. 

Content varies by assignment. See assignment details for further instruction. 

Academic Honesty and Standards of Conduct.   

Academic Performance. 

Standards for academic performance at IPFW include academic honesty and standards of 
conduct. 

Academic Honesty. 

Students are expected to demonstrate professional behavior and honesty in representing 
their knowledge/work. Plagiarism and/or cheating will be handled according to IPFW school 
policies. Cheating and/or plagiarism will result in the assignment receiving a grade of 0 (at a 

minimum) for all involved. Faculty will be informed of any such behavior within an individual 
course. For more information, students may review the University’s Student Conduct Code.   

Discussions and Computer Resources.   

The following provides IPFW guidelines for discussions and use of computer resources: 

The IPFW Student handbook provides guidelines for classroom discussions, use of 
computer resources, and classroom management when problems arise. 

In the section of THE IPFW CODE OF STUDENT RIGHTS, RESPONSIBILITIES, AND 
CONDUCT,  PART I STUDENT RIGHTS AND RESPONSIBILITIES, Section B, 
Individual Rights and Responsibilities as Students, several  rights and responsibilities 
are explained, among them the role of discussions, whether in a physical classroom or in 
the electronic classroom of an online course: 

“In the classroom, students have the freedom to raise relevant issues pertaining to 
classroom discussion, to offer reasonable doubts about data presented, and to express 
alternate opinions to those being discussed.  However, in exercising this freedom, 
students shall not interfere with the academic process of the class.” 

Ethical Guidelines for Computer Users: 

University computer resources are designed to be used in connection with legitimate, 
university-related purposes.  The use of university computing resources to disseminate 
obscene, pornographic, or libelous materials;  to threaten or harass others; or otherwise 
to engage in activities forbidden by the Code is subject to disciplinary action as specified 
in the Code. 

Students can read more about rights and responsibilities in the handbook and the spirit in 
which our university seeks to “maintain the campus as a place of work and study for faculty, 
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staff, and students.”  In support of these rights and responsibilities, students interfering with 
the academic process of the class or otherwise behaving contrary to the Code will be: 

 First, warned by the instructor to cease the behavior. 

 Thereafter, referred to the Dean of Students for disciplinary action if instructor 
warning is not heeded. 

Online Etiquette (Netiquette).   

Students are expected to contribute regularly to discussion board topics in a courteous 
manner. In some cases a topic question may be part of an assignment, or contain a specific 
issue to discuss. Students are encouraged to start your own threads, as well as read and 

respond to others. Students should not feel they must wait for the instructor to “answer” a 
question if they can contribute something. The instructor will guide the discussions as 
needed, but have designed the discussion boards with a collaborative feel in mind. Describe 
expected communication style in course.  Students should review a “netiquette” resource 
such as Albion’s Core Rules of Netiquette.   

Email Netiquette 

When emailing the instructor, students should use the subject line to indicate the nature of 
the correspondence and address the instructor as “Dr. Musser” or “Professor Musser” and 
proceed with a grammatically correct message (“text-like” language, grammar, and format is 
not acceptable). Students should end the email with their full name and course (CSD 115). 

Special Needs.   
Students with a disability and who are in need of assistance can make special arrangements to 
accommodate most needs. 

IPFW is committed to providing reasonable accommodation and access to programs 
and services to persons with disabilities. Contact the Director of Services for Students 
with Disabilities (Walb Union, Room 113, telephone number 481-6658) as soon as 
possible to work out the details.  Once the Director has provided you with a letter 
attesting to your needs for modification, bring the letter to me.  For more information, 
please visit the web site for Services for Students with Disabilities. 

Diversity and Nondiscrimination.   
Statement from the IPFW Student Handbook: 

IPFW is committed to maintaining a community that recognizes and values the inherent 
worth and dignity of every person; fosters tolerance, sensitivity, understanding, and 
mutual respect among its members; and encourages each individual to strive to reach 
his or her own potential.  In pursuit of its goal of academic excellence, the university 
seeks to develop and nurture diversity.  The university believes that diversity among its 
many members strengthens the institution, stimulates creativity, promotes the exchange 
of ideas, and enriches campus life.  IPFW prohibits discrimination against any member 
of the university community on the basis of race, religion, color, sex, age, national origin 
or ancestry, marital status, parental status, sexual orientation, disability, or status as a 
disabled or Vietnam-era veteran. 

IPFW Services for Students: 
The following list has many of the frequently used student services. 

Services for Students with Disabilities, (SSD) Walb Student Union, Room 113, 260-481-
6658, support in accommodating needs related to disabilities. 
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Center for Academic Support & Advancement (CASA), Kettler G23, 481-6817, study 
skills development, tutoring, STEPS short courses, supplemental instruction, English as 
a Second Language (ESL).   
The Writing Center, Learning Commons on the 2nd floor of Helmke Library, 481-5740, 
peer tutors who can help with all phases of the writing process. 
Career Services, Kettler 109, 481-0689, assistance with on and off-campus job 
placement and internships. 
Information Technology Services Help Desk, Kettler 206, 481-6030, information on all 
aspects of computing at IPFW; hardware and software support (including Blackboard 
Vista 4); student e-mail accounts. 
Studio M, Walb 220, 481-0114, Curriculum-based multimedia lab for students that offers 
assistance customized to student needs and course requirements. 
Center for Women and Returning Adults, Walb 120, 481-6029, workshops, support 
groups, counseling, and other programs. 
Multicultural Services, Walb 118, 481-6921, skills workshops, support groups, diversity 
training, counseling, mentoring, cultural heritage programs; ASAP program.   
International Student Services, Kettler 104, 481-6034 or 481-6923, visa and INS issues; 
help with housing, counseling.   
Mastodon Advising Center (MAC), Kettler 109, 481-6595, appointments with 
professional academic advisors; help with guiding students in deciding on their major 
and ultimately their career; help for exploring students, deciding students, and 
readmitted students; and various student resources. 
Helmke Library Service Desk, 481-6505, reference librarian help, books, journals, 
reference, interlibrary loan reserve readings for courses. Other important library services 
for students: 
Dean of Students Office, Walb 111, 481-6601, student health insurance, mentoring, 
grade appeals; free short-term personal counseling and support.   

Course Schedule:  
The course is organized by Modules, or topical units. Four Modules are presented with sub-
units contained in each. Reading assignments are listed within each Module. Students are 
expected to plan their time for each Module accordingly. Please refer to the Course Schedule 
for due dates.The schedule below will overview the topics covered by Module and the 
assignments and exams contained in each: 

Module:  [1] 

Topics:  

[Introduction; Hearing] 

Activities and Assignments: 

[Discussion Board: Self-Introduction;  

Assignment 1: Effects of Communication Disorders Reflection; 

Activity: Module 1 Practice Questions 

Quiz 1: Hearing] 

Module:  [2] 

Topics: 

[Articulation Disorders; Language Disorders] 

Joy
Sticky Note
Course content is "chunked" into 4 major areas called Modules with a wide variety of learning activities per Module. Each Module directly aligns with course objectives.
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Activities and Assignments: 

[Assignment 2: Articulation Lab; 

Assignment 3: Language Lab 

Activity: Module 2 Practice Questions 

Exam 1: Articulation and Language] 

Module:  [3] 

Topics: 

[Fluency Disorders; Voice Disorders; Cleft Lip and Palate; Dysphagia] 

Activities and Assignments: 

[Assignment 4: Dysfluency Listening Assignment 

Discussion board assignments: “What is a Voice Disorder?” part A and B; 

Activity: Voice Disorders Show and Tell 

Assignment 7: Swallowing Lab 

Exam 2: Module 3 Units] 

Module:  [4] 

Topics: 

[TBI; AAC; Aphasia; Motor Speech Disorders] 

Assignments: 

[Assignment 8: Motor Speech Lab 

Exam 3: Module 4 Units] 

Important Dates: 
Refer to the academic calendar for important academic dates such as the last day to withdraw 
without receiving a grade.   

Tips for Success: 
Use Mozilla Firefox. 

Plan your time in each Module accordingly. At the start of each Module, note how many topics 
and lectures are covered (durations of each lecture are provided). You may wish to use the 
following loose guidelines while noting assignment and exam dates: 

 Module 1: Introduction, 1 week; Hearing, 2 weeks (approx. 3 weeks total) 

 Module 2: Articulation, 2 weeks; Language 2 weeks (approx. 4 weeks total) 

 Module 3: 4 Topics, 1 week each (approx. 4 weeks total) 

 Module 4: TBI and AAC, 1 week; Aphasia, 1 week; Motor Speech, 1 week (approx. 4 
weeks total) 

Student Expectations of the Instructor: 
I have 15 years of clinical experience as a speech-language pathologist and am certified 
nationally, as well as in Indiana. I have 13 years of teaching experience at the undergraduate 
and graduate level, including 10 years of online teaching. I read my course evaluations at the 
end of every semester and am routinely updating my courses to best meet the needs of my 
students. Please feel free to email me with questions (after first checking the discussion board 
and 

Joy
Sticky Note
Ungraded practice quizzes and lab activities are just some of the learning assessments included. The Articulation and Language Labs ask students to review speech/language video samples of young children to assess their errors. Students love working on these assessments!
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announcements) or with matters you wish to keep confidential. I will make every attempt to 
respond to emails within 48 hours, so please keep this in mind as due dates approach. 

Students Called for Military Duty: 
Students in the military with the potential of being called to military service and /or training 
during the course of the semester are encouraged to contact your advisor and instructor 
immediately. 

Additional Note: 
This syllabus, with its course schedule, is based on the most recent information about 
the course content and schedule planned for this course.  Its content is subject to 
revision as needed to adapt to new knowledge or unanticipated events.  Updates will 
remain focused on achieving the course objectives and students will receive notification 
of such changes.  Students will be notified of changes and are responsible for attending 
to such changes or modifications  posted on the Blackboard Learn site for this course. 

URLs for the web sites referenced in this document are listed below in alphabetical 
order.  These are listed for your convenience in case you print out the syllabus and need 
to refer to any of them. 

Academic Calendar:  
http://bulletin.ipfw.edu/content.php?catoid=25&navoid=645#fall_seme_2006.  
Albion’s Core Rules of Netiquette:  http://www.albion.com/netiquette/.  
Ask a Librarian:  http://library.ipfw.edu/find/ask-a-librarian.html. 
Baccalaureate Framework:  http://ipfw.edu/academics/programs/baccalaureate-
framework.html.  
Bedford St. Martin’s Research and Documentation: 
http://bcs.bedfordstmartins.com/resdoc5e/.  
Career Services:  http://www.ipfw.edu/career/. 
Center for Academic Support & Advancement (CASA):  http://ipfw.edu/casa.   
Center for Women and Returning Adults: http://ipfw.edu/cwra/ . 
Dean of Students Office: http://ipfw.edu/dos/.  
Email IT Services Help Desk:  helpdesk@ipfw.edu. 
Find Your Librarian:  http://library.ipfw.edu/?progSelectDropDown=Find+Your+Librarian; 
General Education Requirements:  
http://new.ipfw.edu/offices/oaa/programs/GenEdProgram.html. 
Goals and Objectives of the IPFW Baccalaureate Degree, Learning Outcomes and 
Requirements:  http://ipfw.edu/offices/oaa/programs/GenEdProgram.html.  
Helmke Library:  http://library.ipfw.edu/.  
Helmke Library Service Desk:   
Helmke Library Services Orientation:  http://guides.library.ipfw.edu/services. 
Information Technology Services Help Desk:  http://ipfw.edu/helpdesk/.  
International Student Services:  http://ipfw.edu/iss/ . 
IPFW Code of Student Rights, Responsibilities, and Conduct:  
http://bulletin.ipfw.edu/content.php?catoid=25&navoid=639#Code. 
Lynda.com (Web Training Link):  http://ipfw.edu/training/blackboard-learn/resources/. 
Mastodon Advising Center (MAC):  http://ipfw.edu/mac/.   
Multicultural Services:  http://ipfw.edu/odma/. 
Online Learning (Video Tutorial):  http://ipfw.edu/departments/dcs/depts/online/. 
Online Learning FAQ: http://ipfw.edu/departments/dcs/depts/online/faq.html. 
Online Learning Technical Troubleshooting:  
http://ipfw.edu/departments/dcs/depts/online/troubleshooting.html. 
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Purdue Online Writing Lab (OWL):  http://owl.english.purdue.edu/owl/section/2/10/.  
Reserves Express (REX):   http://www.lib.ipfw.edu/629.0.html. 
Services for Students with Disabilities:  http://www.ipfw.edu/ssd/. 
STEPS Computer Workshops:  http://ipfw.edu/steps/.  
Studio M:  http://ipfw.edu/studiom/.   
The Writing Center:  http://ipfw.edu/offices/casa/writing/.  
Undergraduate Bulletin, Part 5:  Program Descriptions:  
http://bulletin.ipfw.edu/content.php?catoid=25&navoid=636. 
Welcome to Blackboard Help for Students!:  
http://help.blackboard.com/student/index.htm.  


