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TO: Purdue University Excellence in Distance Learning: Course Design and Technology                                                 

Committee 

FROM:  Lucy Hess, Professor Emeritus (Acting Chair CSD-2015-16) 

DATE:  February 23, 2017 

I am pleased to write a letter of support for Joy Musser, Ph.D. for one of your distance learning 

awards.  Back in 2004 I hired Joy to teach one section of the CSD 11500 Introduction to 

Communicative Disorders course.  I had the opportunity to visit her classroom a couple of times 

to observe engaging discussions with her students. We were pleased to have Mrs. Musser as 

one of LTLs because she was organized, thoughtful about her lectures and the students 

thoroughly enjoyed her as an instructor.  Joy decided that she would like to teach at the 

university, so we encouraged her to go back to school to earn her Ph.D, which she did. 

 

Joy began again to teach for CSD fall 2011 when she taught an on campus section of CSD 

30400 Human Anatomy and Physiology of the Speech and Hearing Mechanism and soon after 

she offered to develop an online section of Introduction to Communitive Disorders.  The 

department was pleased for her to do so because up until this time no one had the time or 

energy to take on this task. Then in 2015 Joy offered to develop the online section of CSD 304 

Human Anatomy and Physiology of the Speech and Hearing Mechanism.  Since I had retired in 

2011, I have not been involved with the development of these courses.  In the fall of 2015 I 

returned as acting chair to fill in for a medical leave; Joy shared her course designs for not only 

the CSD 11500 but also for the CSD 30400 Human Anatomy and Physiology.  I was impressed 

with the clarity and organization for the presentation of information.  Students can easily connect 

and find the information they need.   Dr. Musser is available to them as they work through the 

courses.   

 

Joy improves each course each semester and year as she realizes how the information could 

be presented more clearly or in a more attractive manner.  She listened to the feedback from 

her students and worked to make the courses interesting and as stress free as taking a course 

can be even for those who avoid online courses.  The Human Anatomy course has outstanding 

displays of the anatomy and the physiology.  These images are far superior to models that were 

used in the classroom.  Joy includes ways for the students to be engaged in their learning from 

coloring in parts of models to analysis of child speech via a video.  I commend her for being 

innovative, careful about the content and creative in the ways she has set up her modules of 

learning.  Clearly Dr. Musser has found teaching methods that demand quality learning, are 

enjoyable and seem to fully engage the students in their learning.  Her inclusion of the “toolbox” 

for extra engagement encourages students to go beyond the basic exploration of the topic. 

  

The fall of 2015, all of the instructors for the CSD 11500 course shared goals and projects so 

that students in all of the sections whether online or on campus would have similar learning 
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experiences. Dr. Musser freely shared her ideas and promoted a new method of allowing 

students to choose a variety of ways to access the textbook for the CSD 11500 whether online 

or on campus.  The energy and communication among the CSD 11500 instructors was 

interesting and exciting as each learned from the others.  This conversation will continue for the 

next semesters. 

 

It is precisely Dr. Musser’s willingness to share ideas and explore new horizons for the CSD 

classes that make her an outstanding instructor.  She has the depth of content, insistence on 

quality learning as well as the creativity of presentation that make her courses exciting, 

informative and enjoyable.  I truly hope that the committee will seriously consider Dr. Musser for 

the teaching award. 

 

 


